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Our Agreements About Appointments and Fees 
 
Keeping our relationship working smoothly and respectfully is essential to me. Unless I have an 
emergency, I will not cancel our appointment with less than 24 hours’ notice. In return, I ask you to come 
to our appointment on time, and to agree that in case of an emergency you’ll notify me if you are unable 
to keep our scheduled appointment. If an emergency occurs (something sudden and serious) that prevents 
you from keeping our appointment, such as an accident or illness, God forbid, I will not ask you to be 
financially responsible for the time.  
 
My treatments are free. It is my time and expertise that I charge for. So, in the normal course of events 
if you need to change or cancel our appointment time, I ask you to give me at least 24 hours’ notice so I 
can potentially schedule another patient who needs treatment. With less than 24 hours’ notice to cancel 
an appointment in a situation that is not a serious emergency, I ask you to agree to compensate me for 
my time by paying $75. Also ask you to agree to pay $75 if you do not come to our appointment without 
any prior communication. Missing an appointment due to a work conflict is not considered an emergency.  
 
Signing this creates a promise from neutral understanding in agreement about fees in appointments. 
These agreements are important for building an element of reliance, from which we can begin to advance 
your health and well-being together.  
 
I look forward to our ongoing partnership.  
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